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Survey Analysis Regarding
Tourists Satisfaction of Rhodes Island 2017

- >3000 questionnaires answered

- Period: Late July - End October 2017
Method: physical presence questionnaire
- Place: Hotels & TO’s

- Questionnaire in multiple languages
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Information Sources
Magazine Olt::;r Family & Friends
3% 24%
Internet
34%
Travel Agency/Tour
Operators
Tourism Exhibition 27%
1%
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Criteria of choice: all visitors
Friends & Family
Beaches & Natural \ 12%
beauty Travel Agency
23% L
“ Comments from
Hi 2 cul Internet
istory & Culture 18%
17%
Package Price
11%
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Criteria of choice: internet Russians:
34% Travel Agency

37%
40%

33%

35%
26%
30%
25%
20%
15%

10%

5%

0%
UK DE RU



a division of
Anatolia College

ACT

H Below 1000
m Above 1000




Extra Expenses / person

Tourists don’t spend

extra money

above 1000

801-1000

601-800

401-600

201-400

101-200

0-100

3,14%

4,55%

4,74%
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70% spend less
than 40 euros

per day

32,37%
22,89%

14,89%
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Al spent the same!

440,98
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Total Average Holiday Cost / Nationality

Germans spent less! 1731 45

1180,94 1195,19
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Satisfaction Level 8 8
Best scores
Hotel Island Restaurants Foodinside Food outside Excursions
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Satisfaction Level

Weakest scores

7,44

6,72

6,50

Beaches Public Transport Cleanliless
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Satisfaction Level / Nationality
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Survey Analysis Regarding
Tourists Satisfaction of Rhodes Island 2017

- Larger period: started in April 2018
- “Improved” questionnaire

- More collection points (incl. restaurants, museums, smaller
hotels, airport, port etc.)

- E-survey
- More Nationalities on focus

19
00000



a division of
Anatolia College

ACT

“Thank you for your attention”
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